TENFORCE

WE ARE LOOKING FOR A

Functional Technical
Analyst

BELGIUM

TenForce is an international software product company based in Leuven, Belgium with all around the world customers (BASF,
INEOS, Total, Chevron Philips, ABInBev, Flemish Government, Proximus, Douglas ....). Our web-based, highly configurable
product is a pragmatic answer to the ever-increasing demand for transparency, visibility and compliance.

We have been around for 20 years and experience constant growth.

We are looking for a fellow Functional Technical Analyst, who will be bridging the gap between customer requirements and our
technical platform. We like to delight our customers in these fast-paced times, so you’ll be working together with your TenForce
colleagues, remaining a true sparring partner for your customers!

A glimpse of your responsibilities:

e Based on your functional understanding of our platform you help customers identify their requirements and propose
solutions

e Untangle complex business processes and propose creative solutions in our flexible platform during customer’s
workshops

* From functional analysis & defining features to delivering specifications & user stories to the customers, your hands-on
approach is your biggest driver

e You collaborate very closely with the software engineers and the QA team to ensure customer satisfaction all the way to
production

Who are we looking for:

e Adrive to tackle complex requirements with sustainable solutions

¢ Ability to quickly learn new applications, processes and procedures of varying complexity.

¢ Ability to work across this delivery landscape which includes and not limited to Agile Applications Development, Support
and Deployment.

® Good knowledge of Software Development methodologies

e Strong oral and written communication skills

e 2+ years of relevant experience working in an Agile model for a Software Development team

* You have affinity with or a background in engineering

* Somebody living in Belgium, fluent in spoken and written Dutch and English, French is a plus

What’s in for you:

e Trust/ flexibility and autonomy whilst being supported by us when needed

¢ Dynamic environment that combines technical and business expertise

¢ Expending your horizon by working with a variety of customers and business domains

e Our main office is based in lovely Leuven, 1 minute away from the train station and close to lively student community ...
but you can also work remotely when you prefer

e Unlimited coffee and cookies .... when you are in the office

* Boardgames and gaming evenings, team BBQs (if necessary, hosted digitally or from a safe distance J)

TenForce is ready to take over the world!
You’ll be joining a dynamic, international, multicultural team that loves solving challenges through an unconventional and
pragmatic approach, but doesn’t tolerate breaking the boundaries of trust, mutual respect, diversity, inclusion, and team-player

spirit.

You’ll be an essential part of our journey to becoming a global, innovative leader in EHSQ software for manufacturing and high-
risk industries.

In September 2021, TenForce joined forces with Elisa IndustrlQ - a Finnish group of companies committed to making intelligent
manufacturing happen. This launched our company on a rapid growth path. To support our customers, we’re going to double



our headcount over the next few years, in different roles and across multiple countries. We’re looking to hire in Sales &
Marketing, Operations, Product, Customer Success, and many others.

We hope you’ll be the next one to join our team!

BE PART OF OUR STORY!
SEND US YOUR RESUME:
jobs@tenforce.com
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